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Our Aim
At Class Of Their Own we aim to provide a positive approach to managing the children’s behaviour. We promote a calm and caring environment that supports the differing needs of the children with regards to behaviour. All children coming to the play setting have a right to play and enjoy what is on offer without upset, fear of intimidation, harassment or physical or verbal abuse. We strive to promote behaviour which encourages respect for each individual, the play environment and equipment, co-operation with each other and opportunities for play and adventure within a safe and caring environment.

We will achieve our aim by:
Offering encouragement and praise to children and rewarding positive behaviour.

Agreeing with the children safe and consistent boundaries and rules and reviewing these on a regular basis with the children.

Promoting good behaviour through providing positive adult role models.

Discussing issues with children openly and honestly to develop understanding of acceptable and unacceptable behaviour.

Encouraging children to express their feelings rather than result to physical aggression (See appendix 1 for Promoting Assertiveness). 
Encouraging children to talk to adults for advice when they have tried to resolve issues and it isn’t working.

Providing a range of equipment and material through which children can play out all emotions.

Using a conflict resolution model for resolving issues and encouraging children to use the model with each other (See Appendix 2 for Conflict Resolution).

Providing a caring and safe environment where all children are accepted and feel welcome.

Providing stimulating and appropriate play activities.

Providing equipment and materials through which children can play out all emotions.

Giving additional time and attention to individual children where appropriate.

Handling incidents of unwanted behaviour as soon as possible and in a calm manner.

Holding meetings with the children to ask for suggestions about the running of the club and putting these into action where possible.

Never using physical punishment and only resort to physical restraint when the safety of a child or adult is at risk.

Creating partnership with parents to understand children’s behavioural needs. Listening to views and concerns to ensure we continue to meet the child’s needs.

Staff being consistent with their approach towards challenging behaviour.

Offering staff training courses to extend their knowledge.

Procedure for dealing with unwanted behaviour.
Our aim is to work with children to support them and their behaviour. If a child makes inappropriate choices and behaves in an unacceptable way then the team need to respond appropriately to the behaviour to assist the child in managing their own behaviour.

· Non verbal disapproval, for example shaking the head.

· Physical proximity – moving towards the child

· General reminder of the agreed rules

· Have a conversation with the child on a one to one basis. If the child is not in a position to have a conversation then ask them to take a few minutes to calm down and then have a discussion with them.

· Use the Conflict Resolution approach when discussing with the child to encourage them to see the whole picture (Appendix 2).

· Give the child choices of what the agreed actions should be if their behaviour continues or happens again. The child should be involved in this process and come up with their own ideas. 

· Concentrate on the primary behaviour not the secondary behaviour.

· Discuss behaviour with your Supervisor.

· Write an incident report if the behaviour is persistent and/or hurtful to others. 

· Keeping the parents informed at all times of their child’s behaviour, through daily feedback from the supervisor. 

Procedure for persistent or seriously unacceptable behaviour:

It is vital that Incident Reports are completed to ensure that we have a record of the behaviour. 

Sam Williams must be informed of any serious incidents or persistent challenging behaviour. 

A meeting will be set up between the Supervisor and the parents and the child will be asked to join the meeting later. At these meetings we will discuss the behaviour, strategies that work well and look at developing rewards schemes for the child to encourage them to behave well. We will also discuss the outcome if the behaviour persists. A date will be set for a future meeting to discuss progress.

Where a child continues to behave inappropriately, the staff team will look at what changes can be made to prevent this happening again.

· Observing and recording what the child does in different scenarios, how they react.

· Looking at trigger points to the child’s behaviour. For example is it a particular time of the day, does it happen with one particular child.

It is our aim to keep all children in the club and to only exclude in extreme circumstances. 


An additional worker can be provided to  work directly with a child  to support them in their play. They can encourage co-operative play through set projects with the child and others. They may observe and then intervene if the behaviour is displayed. 

.

Exclusion
It is very rare that we exclude children from the club and this will be done in consultation with the parents. The occasions that this would happen would be:

 An immediate exclusion if the level of the child’s behaviour was very serious or an individual had been seriously hurt or upset or property had been damaged deliberately.

Or

Where persistent unwanted behaviour had been addressed but there had been no change to the behaviour within a specified period, this will be no longer than a month.

Returning to the club after exclusion
If the parent would like the child to return to the club the supervisor and the management will discuss whether it is feasible to have the child in the club, there will be an initial trial session and each session will be taken day by day.
